KnroueBo MH(POPMALIMOHHbLIA JOKYMEHT MpaBuna Ne 152:
06 ycnosusax gorosopa o6pOBONILHOrO MeAULIMHCKOro
cTpaxoBaHuA
«PI'C Komnnekc 300poBbsa»

(BapuaHT «JlanT») B obecnevyeHmne Kpeaguta
noaroToBreH Ha ocHoBaHuK MNpaBun 406pPOBONBHOrO MEANLIMHCKOro
CTpaxoBaHus rpaxaaH (Tmnosbix (eanHbix)) Ne152 (Mpasuna Ne
152), B pegakuum AencTByloLLen Ha gaTy 3aknoyeHus [Jorosopa
CTpaxoBaHus

CrpaxoBumk: NybnuyHoe akumoHepHoe obuectso CtpaxoBas KomnaHus «Pocrocctpax»

Appec: 119 991, r. Mockea — 59, I'CI1-1, yn. Knuesckas, g. 7

Kpegutop: O6LLecTBO C OrpaHMYeHHO OTBETCTBEHHOCTbIO « MUKpPOKpeanTHast KoMnaHus
«MNEPUTENTAN»

Appec: 196655, CaHkT-lNeTepbypr, r. KonnuHo, yn. Tasaesa, gom 5, nutepa A, nom 6H komHaTa 1

Paspen |. YTO SACTPAXOBAHO?

1.1. CTtoumoOCTb CTpaxoBaHUA:

1 250 py6., U3 Hux:

1.1.1. CtpaxoBble PUCKU, KOTOPbIe BIIMAKOT Ha YCNOBUA NOTPEOMTENbCKOro KpeauTa
(3damma) uvnu no KoTopbiM KpeauTop SIBRNsieTCA Bbirogonpuobpetartenem
(ocHOBHbIe CTpaxoBble PUCKU):

OTcyTcTBYIOT.

1.1.2. lononHuUTesibHble CTPaxoBble PUCKMU:

— [JHobpoBonbHOe MeanUMHCKOE CTpaxoBaHue:

1.1.2.1. OpraHmsauua wn onnata MeguuMHCKMX U (UNnM) WHBIX YCryr Mo noBoay
paccTponCTBa 300POBbSA WU YXYALIEHUS COCTOSHWA 3acTpaxoBaHHOro nvua B
pe3ynbTate ocTporo 3abonesaHusi, OBOCTPEHUss XPOHWYecKoro 3aboneBaHus,
TpaBMbl (B TOM 4MUCre OXOra, OTMOPOXEHWUS), OTPaBMEHUA U WHbIX COCTOSHWMN,
TpebyoLwmx okazaHUs MeAUUMHCKUX U (MNK) UHBLIX YCRyr, a Takke MnpoBeAeHus
NPOUIIaKTUYECKUX MEPOMNPUATUN, CHUXKAIOLLMX CTENEeHb ONacHbIX AN XU3HU UNn
340pOBbS Yrpo3 U (MNKN) YCTPAHSAIOLLNX UX.

1.2. O6BbEM MEANLMHCKMX U (MNKN) MHBIX YCNYT, NpeaocTaBnsieMbiX 3acTpaxoBaHHOMY NuLy

1 onnaymeaeMbix CTpaxoBLMKOM MNPU HACTYMNNEHMM CTPaAxXOBOro criyyasi:

1.2.1. NHdopmMaLMOHHO — KOHCyNbTaUMOHHbIE YyCRyrM no Bomnpocam B obnactu
3apaBooxpaHeHus «MencoBeTHUK» (1 KOHCynbTaums);

1.2.2. TenemeauUMNHCKME KOHCYIbTaLNW,;

1.2.3. «<AnTeka» — WHPOPMALMOHHO-CNPABOYHbIE KOHCYyNnbTauunM Mo Bonpocam o
neKkapCTBEHHbIX cpeacTBax (1 KOHcynbTauus);
1.2.4. «MegopucT» — OHMAWH KOHCynbTauMm NO MpaBOBbLIM BOMpocaM B o0bGnacTu

3gpaBooxpaHeHus (1 KoHCcynbTaums).
CTtpaxoBaTtenb npeaynpexaéH O BO3MOXHbIX M3MeHeHusix B [JoroBope CTpaxoBaHus,
NMPVHUMaET OKOHYaTENbHbIE YCITOBUSI CTPAXOBaHMUS, cornacHo [1oroBopy CTpaxoBaHUs.
Mo  OononMHUTENbHLIM  CTPaxoBbIM  pUCKaM  Bblrogonpuobpetatenem  sABRsieTcs
3acTtpaxoBaHHOEe NuLO (NpeacTaBuTeNb 3aCTpaxoBaHHOMoO nmua).

Paspnen Il. YTO HE SACTPAXOBAHO?

2.1. He npusHaeTca cTpaxoBbiM crydyaeMm obpalweHne 3acTpaxoBaHHOro nuua 3a
NnonyYeHNeM MeAVLUMHCKMX W (MNK) MHBbIX YCNyr No CcOObITUSIM, KOTOpble He
COOTBETCTBYIOT OMpedeNieHnto CTPaxOoBOro Cryvyasi, a Takke CBA3aHHbIX CO
crnegyowmumMm 3aboneBaHNSMN, COCTOSTHUAMW U (MINN) UX OCNOXHEHUSMU:
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2.1.1.

2.1.2.

TpaBMbl, MNOSiy4eHHble 3acTpaxoBaHHbIM JIMLOM B COCTOSIHUM  anKorosibHoro,
HaApKOTMYECKOTO  WUNN  TOKCUYECKOrO  OMbSIHEHWUS;  YMbILUNIEHHOE  MPUYMHEHUE
3acTpaxoBaHHbIM NMLIOM cebe TenecHbIX NOBPEeXaeHWI; NONbITKa caMoybUNCTBa;
cnegywowme 3aboneBaHus, nNpeacTaBnslOME OMAcCHOCTb ANA  OKpYXakoLimXx,
BXOAALMeE B NnepeyeHb, onpeaesieHHbI HopMaTUBHO-NPaBOBbIMW akTamu Poccuinckon
depepaumm, AEUCTBYIOWMMN HA MOMEHT OKa3aHWs YCIyru:

GonesHb, Bbi3BaHHasA BUPYCOM MMMyHodedwuunta ydenoseka (BUY) (B 20 — B 24)?,
6eccUMNTOMHBIN MH(PEKLMOHHBIN CTaTyC, BbI3BaHHbIN BMPYCOM MMMYyHoAaeduumTa
yenoseka (BWY) (Z 21), nenpa (A 30), mangapusa (B 50 — B 54), cubupckas a3sa (A 22),

Ty6epkynes (A 15 — A 19), xonepa (A 00), yyma (A 20);
2.1.3. ncuxmyeckne 3aboneBaHusi, PacCTPOMCTBA MOBEAEHWUS, HAPKOMaHWUS, arkorosmsm,
TOKCMKOMaHUs;  NOCrneacTBUMS  HApPKOTUYECKOW,  ankorosibHoW,  TOKCUYECKOW

MHTOKCUKaLNA.

2.2.CTanOBaFI KOMMaHUA HEe OpraHn3yeT 1N He ornfiavynBaeT CTOMMOCTb YCIyT:

2.2.1. OYHbIX KOHCYNbTaLMN;
2.2.2. nabopaTopHbIX " WHCTPYMeEHTanbHbIX
MaHUNYNALMN;

nccrnegoBaHni, ONarHoCTn4eCcKnx

2.2.3. KypcOBOro fne4veHund y ncmxosiora (ncmxoTepanesTa);

2.2.4. BbINOMHEHHbIX C HapyweHuem TpeboBaHui

depepauyum.

3akoHopaTtenbcTtBa Poccuickon

2.3.CTpaxoBas KOMNaHUs He onfavyMBaeT U HEe BO3MELLAET:

2.3.1. geHexHble cpedcTBa, 3aTpadeHHble 3acTpaxoBaHHbIM — NMUOM  Ha  nobdble
ANarHoCTUYeckme 1 nevyebHble MeponpuaTUA, MeaMKaMeHTbl, OYHble KOHCYNbTauuu, a
Takke [Opyrme pacxodbl, BKMYas CTOMMOCTb MNPefoCTaBMNEHHbIX HOcUTenen
MHd OpMaLNK, CTOMMOCTb TenedOHHbIX NeperoBopos 1 T.4.

Pazpen lll. KAK NOJTY4YUTb CTPAXOBYIO BbITNJIATY?

CtpaxoBasi BbiNflata 3a OKa3aHHble MEOUUUHCKME W (MnM) WHbIE YCINyrM OCYLLECTBIAETCA
CTpaxoBLLMKOM NMyTEM OnfaTbl CTOMMOCTN OKa3aHHbIX 3acTpaxoBaHHOMY IMLY MEeOULMHCKUX U (Unn)
WHbIX YCIyr HEMNOCPEACTBEHHO B MEANLMHCKYIO U (Mnun) nHyto opradmnsauuto (n. 11.3.1. MNpaeun Ne 152).

Mopsigok opraHn3aumm MeguLMHCKMX U (UNK) UHBIX YCAYr NpU HAcTYNfIeEHNN CTPaxoBOro cnyyas B

cootBeTcTBuM c n. 3.10. Npasun Ne 152.

Paspen IV. KAK BEPHYTb CTPAXOBYIO MPEMUIO?

OcHoBaHuA ons Bo3BpaTa CTPaxoBoOM NpeMum

CyMmma Bo3BpaTa CTpaxoBOW Npemuun

OTtkasz ot [oroBopa cTpaxoBaHuas B Te4yeHne 14
KaneHgapHblX AOHEN CO [OHA €ero 3akf4veHus B
cooTBeTCTBMM C YkasaHumem baHka Poccumn ot 20
Hos6ps 2015 roga N 3854-Y «O MUHUManNbHbIX
(cTaHaapTHbIX) TpeboBaHMAX K YCNOBUAM WU MOpsOKy
OCYLLECTBMIEHNA OTAENbHbIX BMAOB A0OPOBONLHOIO
CTpaxoBaHUA»?

100% oT cTpaxoBon NpemMun — npu oTkase
oT [JoroBopa cCTpaxoBaHus OO0 AaTtbl Hayana
AENCTBUS CTPaxOBaHWS;

100% oT cTpaxoBoW NpemMun 3a BbIYETOM
yacTu CTPaxoBOW MpPeMuun, UCHUCHSEMON
NponoOpUMOHaNbHO BPEeMEHW, B Te4yeHue
KOTOpPOro [OencTBoBasio CTpaxoBaHWe — Mnpu
oTKa3se oT [loroBopa CTpaxoBaHus nocre aarhbl
Hayana AencTBuUs CTpaxoBaHus

! 3pecb U panee ykasaH Kop 3abonesaHWsi B COOTBETCTBUM C MeayHapOAHOW CTaTUCTUYECKON Knaccudukaumer GonesHen

npobnem, cBsidaHHbIX co 3gopoBbeM (10-11 nepecmoTp) (MKB-10).

2 BapeructpuposaHo MuHioctom Poccun 12 despansa 2016 roga, pernctpaumonHsin N 41072, ¢ USMEHEHUSIMW, BHECEHHBIMU
Yka3saHuamvm banka Poccum ot 1 moHa 2016 roga N 4032-Y (3apernctpmpoBaHo MuHioctom Poccum 27 moHs 2016 ropa,
pernctpaumoHHbin N 42648), ot 21 asrycta 2017 roga N 4500-Y (3apeructpupoBaHo MuHtioctom Poccum 8 ceHTsiops 2017 roaa,

pernctpaunoHHbin N 48112).
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MonHoe p[ocpoyHoe noraweHne 3acTpaxoBaHHbLIM 100% OT cTpaxoBOW MpPemMun 3a Bbl4ETOM
nuuoM Kpeguta (3anMma) no gorosBopy ¢ Kpeamtopom |yacTm CTpaxoBOW MpemMun, UCHUCNAEMOK
npy OTCYTCTBUM B TedeHue Tekylero nepuoga | nponopumMoHanbHO BpeMeHW, B  TeyeHue
CTpaxoBaHus cobbiTun, NMELLNX NPU3HaKK | KOTOPOro AenCTBOBaso CTpaxoBaHue

CTpaxoBoro crnyyas*

Otkaz ot [loroBopa CcTpaxoBaHusi B Cryyae
HeHagnexallero WHPOPMUPOBaHNA 06  YCroBUsX
CTpaxoBaHus

OTtkasz oT [oroBopa cTpaxoBaHusi, ecnu nocne
BCTynneHna  [loroBopa cCTpaxoBaHuUs B  cuny
BO3MOXHOCTb  HacTynfeHWss  CTPaxoBOro  criyyas
oTnana, W CyLlecTBOBaHWE CTPaxoBOro pucka
npekpaTurocb No OBCTOATENbCTBAM  WHBIM, 4YeMm
CTpaxoBOW Crnyyamu

*B cnyyasx, ecnv cTpaxoBou nonuc 6bin 3aknoyeH B obecnedyeHun goroeopa kpeaguta (3avima) unm obino BnmsHue nonuca
CTPaxoBaHWsA Ha NPOLIEHTHYIO CTaBKy No AOroBOpY KpeauTa (3anma).

B MHbIX cny4yasx cTpaxoBasi NpeMusi BO3BpaTy He NOANEXMT.

BosBpaT cTpaxoBon npemuu ocyulectBngetrcss B TeyeHue 10 paboumx OHen cO AHSA MonyYeHus
cooTBeTCTBYlOLWEro 3asBrneHns (7 pabounx gHenm - npu oTkase OT [loroBopa CTpaxoBaHus B crnyyae
HeHaanexawiero MHpopMmnpoBaHusa o6 yCnoBusix CTpaxoBaHus, Npu oTkase oT [loroBopa cTpaxoBaHUs
B TeyeHue 14 kaneHgapHbIX AHEW CO OHS €ro 3akr4veHud, npu MOSIHOM OOCPOYHOM MoralleHun
3acTpaxoBaHHbIM NMLIOM KpeauTa (3anma)).

Paspen V. KAK NMOBJIUAET OTKA3 OT CTPAXOBAHUA HA KPEOUT (SAEM)?

OTKa3 oT AONONHUTENbHbIX CTpaxoBbIX PUCKOB HE BIMUAET Ha KpeauTt (3aeM).

Paspen VI. KYOA OBPALWLATbLCA?

3asBneHus o cTpaxoBoWn Bbinnarte, 06 0Tka3e OT CTpaxoBaHWs, O BO3BpaTe CTPaxoBOM NpeMum, NHble
Cco06LWeHns MOryT ObiTb HanpaeBneHbI:

CTpaxoBLyuMKy no agpecy: 119 991, r. Mockea — 59, 'Cl1-1, yn. Kuesckas, a. 7

196655, Cankt-leTepOypr, r. KonnuHo, yn. Tasaesa, gom 5,

KpenuTopy no aapecy: nuTepa A, nom 6H komHaTa 1

Pasnen VIi. KAK YPEIYJIMPOBATbL CMNOP 1O CYOA?

Hanpasutb CTpaxoBLUMKy 3asiBrieHne (NMpeTeH3nto) B NMCbMEHHOW (hopMe.

B cnyyae ecnu cTpaxoBLUMK HE YOOBNETBOPUI 3asBreHue (MpeTeH3unio) 1 Npu 3ToM pasmep TpeboBaHum
He npesbiwaeT 500 000 pybnen (yctaHoBneH ®enepanbHbiM 3akoHOM OT 4 nioHA 2018 roga N 123-93
"O6 ynonHOMOYeHHOM MO npaBaM noTpebutenen uHaHcoBbLIX ycnyr'), oo obpalweHusa B cya
HeobxooMMo 06paTUTBLCH K YNOSTHOMOYEHHOMY MO npaBam noTpebutenen UHaAHCOBbLIX YCIyr (CanT:
www.finombudsman.ru; agpec: 119017, r. MockBa, CTapOMOHETHbIN Nep., 40M 3).

PaccMmoTpeHne ynornHOMOYEeHHbIM MO MpaBam notpebuTtenen QuHaHCOBbIX Yycnyr obpalleHus
noTpebutenss GUHaHCOBbLIX YCryr ocyLlecTBnseTca 6ecnnaTHo.
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